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Identifying and Ranking the Indicators of managers competency based on
transcendental governance (Case study: Export Development Bank of Iran)

Abstract

Competence is a combination of knowledge, skills, abilities, and measurable characteristics that help
improve the performance of the organization's employees and, as a result, lead to the success and
victory of the organization. The Shiie belief in the Imamate and infallibility of the pure Imams,
originating from the merit-oriented approach and entrusting government to the saints, is a logical
and Quranic truth, because the position of management in the Islamic approach is as a trust that is
entrusted to the individual or leader. The aim of the present study is to identify and prioritize the
indicators of the competence of managers based on transcendental governance. In terms of its
applied purpose and in terms of its typology, this study is among the mixed qualitative and
quantitative research in the inductive-deductive paradigm. The statistical population of this study is
all experts and professors in the field of management in the qualitative section. Considering the
purpose of the study, sampling in this study was carried out purposefully and with a number of 19
people. The statistical population of the quantitative section is the managers of the Export
Development Bank of Iran, which was determined using the available non-probability sampling
method. In the qualitative section, qualitative data obtained from interviews were collected using
the 2020 MaxQda software and the coding method, and the quantitative section was researched and
analyzed using the Fuzzy Delphi method. Using the qualitative data obtained from exploratory
interviews, the competency indicators of managers based on transcendental governance were
classified into 12 specific factors and then, by extracting these factors, they were ranked through
quantitative research. The results of the study showed that among the competency indicators of
managers based on transcendental governance, spiritual intelligence, relational and communication
competence, and jihad for realization are the most important competency indicators of managers
based on transcendental governance.

Keywords: meritocracy, managers, transcendental governance, Export Development Bank of Iran,
Fuzzy Delphi
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