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The effect of cause related marketing on consumer purchase intention (case study: DiDi mineral
water)

Abstract

Cause related marketing as an ethical and responsible approach in the marketing industry has gradually
attracted more attention. The aim of the current research is to investigate the effect of cause related
marketing on consumer purchase intention in DiDi mineral water company. The research method of the
current study is a descriptive-survey method of applied and correlational type. In order to collect the
theoretical bases of information regarding the explanation of the literature of the subject of the research,
the library method and document studies were used. The tool of data collection in this research was a
guestionnaire. The statistical population of the research is the consumers of DiDi mineral water
company in Tehran, who have used the products of this company at least one month before, based on
this, the size of the statistical population of the research is considered unlimited, and according to
Cochran's formula, unlimited the statistical population was used to calculate the statistical sample of
the research (180 people). Also, the random sampling method was simple. Due to the fact that the
questionnaire was distributed in person and electronically and was done in several stages, only 121
questionnaires were collected. Also, Spss26 and Smart-PlIs3 software were used in this research. The
results showed that cause related marketing has a positive and significant effect on moral pleasure,
brand attractiveness, consumer identity with the company, consumer loyalty and consumer purchase
intention. Moral pleasure, brand attractiveness, consumer identity with the company and consumer
loyalty have a positive and significant effect on the consumer's purchase intention, and brand
attractiveness has a positive and significant relationship with the consumer's identity with the company.

Key words: marketing, Cause related marketing, consumer purchase intention, DiDi mineral water

17



