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Identifying and Analyzing the Dimensions of the
Market Development Model Based on Inbound
Marketing in Knowledge-Based Companies in

Golestan Province

Abstract

The aim of the present study was to identify and analyze the dimensions
of the market development model based on inbound marketing. This
research was conducted in a descriptive and mixed exploratory
(qualitative-quantitative) manner. The participants included 10 academic
experts in the field of marketing who were selected using the electric
bullet method. The statistical population included 200 managers and sales
experts of knowledge-based companies in Golestan Province, and the
statistical sample was 132 people based on the Krejci and Morgan table,
who were selected using simple random sampling. The results showed
that the dimensions of the model include (employee digital capability,
digital communication management, digital-centric approach, digital trust
building, privacy and security, customer digital literacy, company digital
infrastructure, management commitment and support, country digital
infrastructure, and digital laws and policies) which have an impact of
0.319, 0.312, 0.307, 0.310, 0.326, 0.303, 0.324, 0.315, 0.331, and 0.313
on the market development model based on inbound marketing.

Keywords: Market development, Marketing, Inbound, Knowledge-
Based.



